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Tennessee’s Approved  
Supplemental Educational Service Providers 

 
(revised 6/20/07) 

 
 

A’s and B’s Tutorial Service 
 
Contact: Thomas L. Yates 
  P.O. Box 752274 
  Memphis, TN 38175-2274 
  877-396-8100 
  mathlesson@yahoo.com 
 
A’s and B’s Tutorial Service offers individualized tutoring instruction to each student and is a great 
pathway for the growing child to learn the core components of everyday math.  Our staff teaches students 
to add, subtract, multiply, divide, think, analyze, reason, etc.  We offer in-home tutoring because we 
believe that the parents are the first and most important teacher a child has.  Our program, designed for 
each student’s specific needs, not only helps students build upon their math knowledge, but it helps 
strengthen homework habits and organization, study skills, and time management.  Our instructors  help 
students improve their math skills one level at a time. 
School Systems Served: All 
 
A to Z In-Home Tutoring 
 
Contact: John Maines 
  215 Centerview Dr., Suite 300 
  Brentwood, TN 37027 
  (866) 505-2869 ext 110 
  john.maines@atoztutoring.com  
  Web site: www.atoztutoring.com  
 
A to Z In-Home Tutoring specializes in one-on-one tutoring with local certified teachers and education 
professionals in the comfort and convenience of the student's home at times that are convenient to the 
family's busy schedule. A tutor is selected to match each student's unique needs and all students are pre-
tested in order to tailor specific tutoring programs in the academic areas where each student needs the 
most help. The average student improves 9 months in math, 9 months in reading and spelling, a 79% 
improvement in grades and a 69% improvement in self-esteem.  
School Systems Served: All 
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AlphaBEST 
 
Contact: Sandra Rowe 
  5808 Shannon Dr. 
  Horn Lake, MS 38637 
  (901) 413-1148 
  srowe@alphabest.org  
  Web Site: www.alphabest.org  
 
AlphaBEST Education, Inc. was born out of a deep desire to help students succeed in school and life.  
AlphaBEST curriculum is aligned with the state academic standards and district instructional program.  
Combined with extraordinary resources and services in extended day programs, assessment and 
measurement, and school improvement best practices allows us success with tutorial services in Title I 
schools.  Small group instruction (6-8:1) is used with hands-on learning strategies that keep students 
actively engaged in reading, language arts and mathematics.  AlphaBEST extended day programs 
provide seamless choice for parents in the same familiar school setting trusted throughout the day and 
the school year.  At the same time, schools are able to trust that all curriculum alignment, instructional, 
operational and administrative responsibilities are handled by the skilled management of AlphaBEST. 
School Systems Served: All 
 
Applied Scholastics 
 
Contact: Dr. Mary Duda 
  11755 Riverview Dr. 
  St. Louis, MO 63138 
  (314) 355-6355 
  (877) 75LEARN 
  m.duda@appliedscholastics.org 
  Web Site: www.appliedscholastics.org 
 
Students and the tutor are in one section of a large room with tables and chairs.  There may be other 
tutoring groups working in the other areas of the room.  One table is set up as a clay-modeling center and 
another holds a few books, dictionaries and supplies.  The students have had a snack and the tutor 
begins with a warm-up exercise for the group, followed by five minutes of practicing what the students 
already know.  Then each student works individually on his next task while the tutor circulates and helps 
each one as needed.  Student tasks could include making letter or words with play dough, doing a 
worksheet, writing sentences with words, drilling with flashcards, reading aloud with another student or 
the tutor, etc.  The session is ended with a group learning game that allows every student to win.  Before 
leaving, the students tell or write their successes for the day. 
School Systems Served: Memphis City Schools 
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ATS Educational Consulting Services-Project Success* 
 
Contact: Renee Weaver-Wright 
  20674 Hall Rd. 
  Clinton Twp., MI  48038 
  800-297-2119 
  info@nclb-projectsuccess.com  
  Web Site: www.projectsuccessworks.com  
 
ATS Project Success students work in the comfort and safety of their own home.  Students must have a 
landline telephone in order to participate in the program.  The computer is shipped to the student’s home 
and Internet access is provided.  A regular table is all that is needed to set the computer up on.  
Instruction guides are sent to assist in setting up the computer.  Students can work on their own or in the 
presence of their parents.  They log onto the program and begin a session.  Each session is recorded for 
time and activity.  The student’s progress is measured with each session.  Progress reports are sent to 
the parent weekly and to the school to show time spent and progress made.  Parents are called once per 
week to discuss student progress.  If needed, technical assistance with the computer is available to the 
students. 
School Systems Served:  All 
 
Back on Track Tutoring Association 
 
Contact: Lynn Owens 
  4500 Johnstone Court 
  Arlington, TN 38002 
  (901) 461-0567 
  bott@midsouth.rr.com 
 
Back on Track Tutoring Association offers tutoring to students in grades 2-12.  The service focuses on 
Reading/Language Arts and Mathematics/Algebra skills that are aligned with the Terra Nova and 
Gateway assessments.  Sessions are provided twice a week for ninety minutes.  At each session 
students receive a snack and juice.  Students are administered a Pretest to assess their current 
instructional level, and to assist in instructional planning.  Students are taught fundamental concepts at 
students’ different development levels and abilities.  Back on Track utilizes a well-structured curriculum 
that results in student learning! Parents are kept aware of student progress through progress reports, 
communication log, telephone calls, etc.  The Back on Track programs also includes a great motivational 
component that rewards students. 
School Systems Served: Memphis City, Fayette County, Hardeman County, and Tipton  
    County Schools 
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Babbage Net School, Inc. 
 
Contact: Clifford Dittrich 
  P.O. Box 517 
  Port Jefferson, NY 11777 
  (631) 642-2029 
  SES@BabbageNetSchool.com 
  Web Site: www.BabbageNetSchool.com  
 
The Babbage Net School program is the “the best of both worlds!”  It allows students to move as fast as 
their ability will allow or as slowly as they need to achieve success.  It also has a certified teacher 
providing help so every student is successful.  This online program allows the student to receive lessons 
at any time from any computer.  The student begins with a grade level test.  After the test, students have 
a list of lessons on the topics they need to study. Students work on the colorful and interesting lessons 
until they feel the lesson is learned.  A Mastery test checks to make sure that students know the material 
before they move to the next lesson.  Students can review the lesson at any time.  Lessons can be added 
to help students on topics they are working on in school. 
School Systems Served: All 
 
BELL (Building Educated Leaders for Life) 
 
Contact: Earl Phalen 
  60 Clayton Street 
  Dorchester, MA 02122 
  (866) 789-2355 ext. 143 
  ephalen@bellnational.org 
  Web site: www.bellnational.org  
 
BELL (Building Educated Leaders for Life) is a non-profit organization committed to enhancing the 
educational achievements, self-esteem and life opportunities of children living in low-income 
communities.  BELL offers high-quality after-school and summer enrichment programs to students in 
grades K-6 who are performing below grade level in reading and math.  The programs feature small-
group tutoring, mentoring and support for parental involvement in their children’s education.  BELL 
scholars are provided with the individual attention, customized instruction, and high expectations that help 
them achieve both academically and socially. 
School Systems Served: Memphis City and Metro Nashville/Davidson County 
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Bethlehem Literacy Academy – After School and Summer Program 
 
Contact: David Meredith 
  200 W. 38th Street 
  Chattanooga, TN 37410 
  (423) 266-1384 ext 20 
  dmeredith@thebeth.org  
  Web site: www.thebeth.org 
 
After School Program: 
 
Students receive individual and small group instruction in specific reading skills: fluency, phonics, 
vocabulary, and reading comprehension.  They also receive individual tutoring with their homework. 
 
Summer Program: 
 
The Bethlehem Literacy Academy provides an organized, six-week summer program to enhance reading 
skills and engage students in a variety of enrichment activities.  Students spend 2 hours in reading 
classes, focusing on spelling skills and books from the Hamilton County summer reading list, Enrichment 
activities include a variety of music, art, dance, drama, sports, and organized recreation opportunities. 
School System Served: Hamilton County 
 
Boys & Girls Clubs In Tennessee 
 
Contact: Lisa Hurst, VP Program Services 
  Boys & Girls Clubs of Tennessee Valley 
  220 Carrick Street, Suite 318 
  Knoxville, TN 37921 
  (865) 544-3825 ext. 232 
  lhurst@bgctnv.org  
  Web Site: www.bgctnv.org  
 
Students participate in tutoring sessions in the education center after school at the Boys & Girls Club site.  
Students will receive both one-on-one tutoring with a certified/qualified education director in the education 
room, while other students are doing their homework.  During this time, activities are usually quiet in 
nature.  Students may also participate in small, medium, and large group tutoring later in the afternoon in 
the education center in which activities are generally interactive in nature.  There is typically 10-2- 
students present and 2 to 4 instructors providing instruction in a given time.  Education centers are filled 
with tables, desks, libraries of books, educational manipulatives (counter, letters, and other items for 
tutoring instruction and student learning), computers, and reading areas, which complete a vivid and 
active learning environment.  Students learn both through traditional instruction and through fun, 
engaging activities that teach academic skills. 
School Systems Served: Davidson County, Hamilton County, Knox County, and Memphis 

City 
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Bright Sky Learning 
 
Contact: Holly Haggerty 
  101 N. Garden Ave., Suite 230 
  Clearwater, FL 33755 
  (800) 538-1514 
  helene@brightskylearning.com  
  Web site: www.brightskylearning.com  
 
Bright Sky Learning partners with agencies such as the Boys and Girls Club and churches to provide top 
quality targeted reading and math instruction to students in grades K-8.  These facilities are familiar to the 
families and students that qualify for SES, and in many instances, these agencies are already providing 
after-school care to these students in addition to transportation and supervision.  Through the use of 
assessments and working with parents, schools and students, each student receives an instructional 
program that is specifically designed to meet his or her own needs.  Students receive three tutoring 
sessions per week with an average of 1 tutor for every 3 students.  Each session lasts one hour.  Service 
will be provided afterschool and during the summer for about 14-16 weeks. 
School Systems Served:  All 
 
Catapult Online 
 
Contact:  Derek Abrams 
  506 S. Central Avenue 
  Baltimore, MD  21202 
  800-417-3125 (Toll Free Parent Hotline) 
  Derek.Abrams@educate.com 
  Web site:  www.catpultonline.net  
 
Catapult Online offers live, individualized, at-home tutoring through its easy-to-use online classroom. 
Students access their teacher, curriculum, and materials from the safety and convenience of their own 
homes using a personal computer and Internet access that we provide for free. Parents choose their 
child's schedule which generally includes two to four, 60 minute sessions per week. Catapult Online is 
appropriate for students in grades 3-12 who are functioning at instructional levels 3-9. Because of our 
personalized tutoring, individual attention, and certified teachers, Catapult Online students have averaged  
one full grade level of growth during our programs. And when your child successfully completes the 
program, your family gets to keep the computer.  
School Systems Served:  Covington City Elementary School district, Greeneville City School 
District, Hancock County School District, Hamilton County School District, Knox County School 
District, Memphis City School District, Metro Nashville-Davidson County School District, Perry 
County School District, and Richard City Special School District. 
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Club Z! In-Home Tutoring 
 
Contact: Todd A. Walden 
  15310 Amberly Drive Suite 185 
  Tampa FL 33647 
  1-800-434-2582 
  ses@clubztutoring.com 
  Web site: www.clubztutoring.com 
 
Club Z! is the world’s largest one-on-one in-home tutoring company.  A tutor will come straight to the 
home so parent(s)/guardian(s) do not have to worry about transportation.  We also offer small-group 
instruction that can be conveniently held at your child’s school (where applicable), community centers, 
libraries, or other public places close to you.  All Club Z! tutors are certified teachers or degreed 
professionals.  Sessions generally last 1-2 hours depending on each student’s individual needs.  
Parent(s)/guardian(s) are required to be present in the home at all times during the sessions.  Tutoring 
locations are always held in an environment that fosters a positive learning atmosphere. 
School Systems Served: All 
 
CONQUEST Learning Solutions, LLC. 
 
Contact: Terrance Mackey 
  1266 West Paces Ferry Road 
  Atlanta, GA 30327 
  (888) 254-1860 ext 814 
  conquestlearning@msn.com 
  Web site: www.conquestlearning.com 
 
The first week of tutorial, all students will be given a pretest in reading and math (K-2 reading only), the 
last week of tutorial, we will administer a post test.  Our student-to-teacher ratio is usually 5:1 in most 
cases.  Objective: Prepare students to successfully pass the Tennessee Comprehensive Assessment 
Program (TCAP).  Evaluation Criteria: Pre and Post test in Reading and Math.  Daily materials used are 
Reading and Math workbooks with Individualized Lesson Plans.  The purpose of CONQUEST Learning 
Solutions Program is to measure the level of student achievement in accordance the Tennessee 
Comprehensive Assessment Program (TCAP) standards, to identify students failing to achieve mastery of 
content, to provide teachers and school systems with diagnostic information, and parents with identifying 
strengths and weaknesses.  Benchmarks are standards that are critical to successful performance in 
subsequent grade level courses.  However, the Getting Ready for the Tennessee Comprehensive 
Assessment Program (TCAP) will assess student understanding of all standards for identified grade 
levels and content areas. 
School Systems Served: Davidson County, Hamilton County, Knox County, and Memphis 

City 
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Cool Kids Learn, Inc. 
  
Contact: Andrea Kilpatrick 
  7975 NW 154th Street, Suite 350 
  Miami Lakes, FL 33016 
  (800) 959-0255 
  ccopeland@coolkidslearn.com  
  Web site: www.coolkidslearn.com  
 
Students meet with their Cool Kids Learn tutors in school classrooms after school.  The average group 
size is three students, and students participate in a combination of individual and group work, hands-on 
and workbook lessons.  At the beginning of the session, tutors give students snacks and ask about their 
progress in school since the last sessions.  Students describe new concepts they are being taught in 
school and give the tutor a sense of which concepts they are finding particularly difficult.  Tutors introduce 
a math or reading game designed to allow students to practice skills covered in the previous session and 
begin working with each student individually on new material.  Students work silently while the tutor 
rotates among them to assist.  At the end of the sessions students participate in a group exercise to 
reinforce their new skills. 
School Systems Served: Knox County, Memphis City, Shelby County, Davidson County and 

Hamilton County Schools. 
 
Cornerstone Educational Solution, Inc. 
 
Contact:  Demetris Harris 
  P.O. Box 14471 
  Jacksonville, FL 32210 
  904-317-7849 
  instructorssta@bellsouth.net 
  Web site:  www.cornerstoneeducation.org   
 
An assigned tutor meets with the students at a designated place in the school.  A normal tutor session 
starts out with the tutor greeting the students.  The students are offered a snack.  At this time, the student 
signs the daily sign up sheet.  The tutor also takes attendance to tract the number of sessions that the 
student has attended.  After ten sessions, the student is re-assessed to determine if skills have been 
mastered or re-teaching needs to occur.  Each student is given a workbook with a plan that focuses on 
the weakness determined by the assessment.  The tutor is available to offer one-on-one instructions or 
group sessions depending on the lesson.  After each session, each student is reinforced with a reward 
such as candy, stickers, pencils, etc.  The tutor makes sure that each student makes it to the bus, parent, 
bicycle, or transportation.  At this time, tutors are available to meet with parents for questions or progress 
reports.  Most tutoring sessions take place in the school with a certified teacher.  The ratio of teacher to 
student is 1:5.  The type of equipment used is books, pencils, paper, desks, and chairs.  The student 
does not need to provide any materials.  It is the tutor’s choice on whether or not to provide any music 
such as Mozart while tutoring is conducted.  Tutors are required to maintain an environment that is 
conducive for learning at all times. 
School Systems Served:  Davidson County, Fayette County and Memphis City Schools 
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Education Station 
 
Contact: Joy Riley 
  1001 Fleet Street 
  Baltimore, MD 21202 
  800-627-4276 ext. 8210 
  JRiley@klcorp.com  
  Web site: www.edstation.net 
 
Students who attend the Education Station program will receive small-group direct instruction that 
addresses each student’s academic needs.  We offer small group direction instruction for students in 
grades K-12, and students will receive either reading or mathematics instruction.  Our programs are 
typically provided at a student’s school immediately following the school day.  Most students will receive 2 
or more, 60-90 minute instructional sessions each week.  Small groups consist of 8-10 students to every 
one instructor.  Education Station’s research-based programs deliver results by targeting each student’s 
skill gaps.  Education Station’s supplemental education services program will help your child become a 
better reading or math student. 
School Systems Served: All 
 
Education 2020 Virtual Tutor 
 
Contact: Monica Schroder 
  4110 N. Scottsdale Road, Suite 110 
  Scottsdale, AZ 85251 
  (480) 423-0118 
  (866) 737-3320 
  gstorz@education2020.com 
  Web site: www.education2020.com 
 
The Education 2020 Virtual Tutor is a fun and exciting way to improve learning with all lessons custom-
made for the individual students.  The K-6th Grade Virtual Tutor works as a computer game allowing the 
student to play a sport against the computer to increase required skills in basic math, reading and 
language arts.  The 7th-12th Grade Virtual Tutor is designed as a personalized classroom with all tutoring 
designed to meet the needs of the individual student.  The Internet-based tutoring offers animations, 
simulations and videos hosted by a virtual teacher. 
School Systems Served: All 
 
Educational Enhancement Services, Inc. 
 
Contact: Tanisha Fitzgerald-Baker 
  2918 Magnolia Avenue 
  Knoxville, TN 37915 
  (865) 544-3399 
  tanifitz@aol.com 
  Web site: www.eduent.com 
 
Educational Enhancement Services offers a comprehensive tutorial program in the core subjects of 
Reading and Mathematics.  Tutoring is offered in grades k-12 (depending on school district), focusing on 
individual and small group instruction.  Our goals are to bridge gaps in skill levels and to build skills to 
mastery to ensure that No Child Is Left Behind. 
School Systems Served: Knox County and Blount County 
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Educational Enterprises 
 
Contact: Glenna C. Tyler 
  121 Luckie St. Suite 100 
  Atlanta, GA 30303 
  (404) 577-8711 
  eduent@mindspring.com  
 
Educational Enterprises offers a comprehensive tutorial program in the core subjects of 
Reading/Language Arts and Mathematics.  We also focus on test taking and study skills to assist 
students in the complete learning process for maximized success.  Our goals are to bridge gaps in skill 
levels while building skills to mastery to ensure that no child is left behind.  By developing partnerships 
with the schools and the community we are able to offer after-school and Saturday tutorials.  Using our 
standardized curriculum, we provide a fun learning environment with academic support.  Using qualified 
trained staff and creative teaching methods, we can contribute to overall positive student growth. 
School Systems Served: Hamilton County, Metro Nashville/Davidson County and Memphis 

City 
 
Exceptional Parent Connection* 
 
Contact: Patricia Nunally 
  P.O. Box 40974 
  Memphis, TN 38174-0974 
  (901) 458-2203 
  patnunally@aol.com 
  Web site: www.exceptionalparentconnection.com   
 
EPC Tutorial Services is a research-based program, specializing in providing individualized instruction for 
students with disabilities, by highly qualified teachers, in the areas of reading and math.  The program is 
designed to develop the overall student through engaging and up beat social developing and self-esteem 
building activities, such as job readiness and gang intervention. 
School System Served: Memphis City and Shelby County 
 
Failure Free Reading 
 
Contact: Joseph Lockavitch 
  Failure Free Reading 
  140 W. Cabarrus Ave. 
  Concord, NC 28025 
  (800) 542-2170 
  SES@failurefree.com  
  Web site: www.failurefree.com  
 
Failure Free Reading is a highly structured language development program and is based on 20+ years of 
on-going research and is designed to create a successful intervention for struggling readers traditionally 
trapped in the 0 to 20th percentile.  Tutors deliver lessons through small group instruction (6-8 students to 
1 tutor).  Tutors utilize tutor directed activities, proprietary talking software and follow-up written activities.  
Failure Free Reading’s Diagnostic/Prescriptive software will establish a baseline skill level using criterion 
referenced tests measuring; word recognition, reading comprehension, fluency and spelling and serve as 
the basis for the student’s individualized achievement plan.  The student then moves into our proprietary 
talking software.  Our software records every response that the student provides on the software for 
analysis.  The tutoring services are delivered in 1-hour sessions 2 to 3 days a week in the student’s home 
school building or on-line.  The average length of treatment is between 30 to 40 instructional hours.  In 
the even that the school building is not available, parents will be given the option of using our online 
tutoring program.  Transportation is not provided. 
School Systems Served: All 
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Fannie Battle Day Home for Children, Inc. 
 
Contact: Sara Longhini 
 911 Shelby Avenue 
 Nashville, TN 37206 
  (615) 228-6745 
  saralonghini@fanniebattle.org  
  Web site: www.fanniebattle.org  
 
Fannie Battle Day Home for Children provides individual and small group reading assistance for students 
in grades K-4 by degreed and trained tutors.  Children in grades K-4 receive individual and small group 
instruction on reading strategies and on improving their independent reading skills with the assistance of 
degreed and trained tutors.  Tutors identify other academic areas where children are underachieving and 
target these academic areas during each session. 
School System Served: Davidson County 
 
Huntington Learning Centers, Inc. 
 
Contact: Julie DeLucca 
  496 Kinderkamack Road 
  Oradell, NJ 07649 
  (800) 692-8400 ext. 486 
  deluccaj@huntingtonlearningcenter.com 
  Web site: www.huntingtonlearningcenter.com  
 
Huntington Learning Center has offered high quality supplemental educational services to students for 
over twenty-eight years.  We provide high quality testing and individualized instruction in reading and 
mathematics to K-12th grade students.  Every program begins with a Diagnostic Evaluation, and once the 
test is evaluated an Individualized Prescription Plan will be developed for the child.  We provide a 30-hour 
minimum program.  Performance is assessed on a continual basis.  Our individualized instruction 
program has been proven to have a significant effect in increasing student achievement.  During the past 
school year, initial scores indicate that students increased an average of 2.03 GE (grade equivalent) in 
their reading comprehension scores and 2.18 GE in their vocabulary scores.  Initial scores also indicated 
that students increased an average of 2.10 GE in the math computation scores.  Our program will help 
your child build learning skill today that will last a lifetime. 
School Systems Served: Anderson, Blount, Cheatham, Davidson, Loudon, Knox, Robertson, 
Rutherford, Sevier, Sumner, Wilson and Williamson Counties 
 
I CAN Learn Education Systems (I CAN Learn Center) 
 
Contact: John “Jay” Wehrer 
  3520 General DeGaulle Drive, Suite 1100 
  New Orleans, LA 70114 
  (504) 263-4205 
  jwehrer@icanlearn.com 
  Web site: www.icanlearn.com  
 
Using the latest technology, interactive lessons, real world applications, and individual tutoring from 
credentialed teachers, the I CAN Learn Education System teaches Math Essentials, Pre-Algebra and 
Algebra to students in a self-paced learning environment with a 1:1 student to computer ratio.  Tutors 
monitor student activity and use the I CAN Learn classroom management system to identify struggling 
students who are having trouble mastering coursework enabling them to work individually with those 
students.  The I CAN Learn Education System is especially effective with at-risk students. 
School Systems Served: All 
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JBHM Education Group Supplemental Educational Services* 
 
Contact:  Dr. Loretta Goff 
  2525 Lakeward Dr. 
  Jackson, MS 39216 
  866-792-5879 

601-987-9187 
  lgoff@JBHM.com 
  Web site:  www.jbhm-edgroup.com  
 
The SES program offered by JBHM Education Group uses the most recent research to assist students in 
the efficient mastery of skills to accelerate progress toward grade level performance.  Teacher tutors work 
90 minutes per day, 2-3 days per week with students, at their individual schools.  The instruction is 
targeted to the student’s specific needs, addressing parents’ and teachers’ concerns to help the student 
be successful in school and on state assessments.  The tutors are certified teachers who are trained and 
supervised by JBHM Consultants to assure a high quality program for each child. 
School Systems Served:  ALL 

 
Kastle Instruction Recovery, LLC 
  
Contact: Gerald A. Mason 
  538 North Crest Court 
  Chattanooga, TN 37404 
  (423) 344-2074 
  dmason6557@aol.com  
  Web site: www.kastleinstruction.com  
 
Students will participate in a classroom/computer lab with one adult for up to eight students.  Students will 
be pre-assessed with diagnostic tests.   The students will receive oral instruction and hands-on materials 
to learn new concepts.  Kastle Instructional Recovery, LLC will plan with schools and teachers to ensure 
that the supplemental services complement regular instruction.  Reading instruction in elementary and 
middle school will use authentic literature, reciprocal teaching, and graphic organizers in fast-paced 
lessons to help students accelerate their reading and comprehension growth as an intervention model 
using SAIL, SOAR, and Failure Free print materials.  KIR teachers will employ four strategies:  
summarize, clarify, question, and predict.  Students will provide a demonstration of their comprehension 
in one of four ways:  written response, graphic organizers, reflection on strategies, or discussion and 
share.  Mathematics instruction will use Hands On Equations as a primary model with emphasis on 
comprehension and application of concepts.  High school students will benefit from strategies designed to 
improve ACT scores.  After 16 sessions, student post-assessments are predicted to be at least 20% 
higher than the pre-assessment, based on 20 years of data.   
School Systems Served: Hamilton County, Knox County, and Davidson County Schools 
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Kastle Summer Reading Academy 
  
Contact: Gerald A. Mason 
  538 North Crest Court 
  Chattanooga, TN 37404 
  (423) 698-3175 
  dmason6557@aol.com  
  Web site: www.kastleinstruction.com  
 
The setting for all students will be a classroom and at least one adult will be present for up to 
eight students.  All students will be involved in assessing their current status. 
 
The middle school reading program is an intervention program designed to supplement the 
regular classroom instruction in reading and language arts.  Kastle Instructional Recovery, LLC 
will meet to plan with teachers to ensure that the supplemental services complement regular 
instruction.  Middle school reading students will be in groups of not more than eight.  Those 
students will be further divided into one group of four and two dyads where they will work with a 
teacher on Failure Free reading concepts.  One group of two will be listening to reading on 
cassette recorders while another group of two will be working on Accelerated reader.  After 30 
minutes, the groups will switch.  Each group of eight or fewer will have a teacher.  This program 
uses authentic literature, reciprocal teaching, and graphic organizers in fast-paced lessons to 
help students accelerate their reading and comprehension growth. 
 
Elementary reading is also an intervention model using SAIL and SOAR print materials.  The 
program uses authentic literature, graphic organizers, scaffolded support, and reciprocal teaching 
to help students accelerate their reading program.  The instructional plan is a 30 to 40 minute 
daily lesson that is fast-paced.  The program has five steps.  First, students will re-read alone or 
with a partner previously read books.  The teacher will work with them on re-telling the story.  The 
teacher and students will hold a group conference on independently read books.  The students 
will summarize the previous reading using graphic organizers.  Teacher and students will discuss 
comprehension strategies that have been used to help focus students on comprehension.  Third, 
the teacher will do a text walk, then a guided, cooperative, or independent preview of the text to be 
read.  This is to build background specifically for the text to be read and sets the purpose of the 
reading.  Fourth, there will be silent reading of a chunk of text.  The teacher will employ four 
strategies: summarize, clarify, question, and predict.  Finally, the students will provide a 
demonstration of their comprehension in one of four ways: written response, graphic organizers, 
reflection on strategies, or discussion and share. 
School Systems Served: ALL 
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Knowledge Points of Middle Tennessee* 
 
Contact: Joseph D. Haworth 
  217 Morning Mist Lane 
  Franklin, TN 37064 
  (615) 289-7543 
  joseph.haworth@knowledgepoints.com 
 
A typical Knowledge Points tutoring session begins with the tutor extending a personal greeting to each of 
the students that will be working with them (1 to 3).  The first exercise is then assigned to each of the 
students based on their personal prescriptions.  The tutor sits on the opposite side of the table from the 
students where he/she can respond best to questions and work together with the students to review 
completed exercises.  As exercises are completed, tickets are awarded to the students to recognize their 
efforts.  Motivating the students is a big part of the process.  Small dividers separate the students at the 
table to keep them focused on their work.  An observer would see tutors and students quietly interacting 
with a background of quiet classical music.  The quiet is interrupted from time to time with congratulations 
and a “high five” between tutor and student when a particular challenge is conquered.  The last 10 
minutes of each hour is spent in “Success Time” where tickets can be traded for prizes or saved to spend 
on larger prizes later. 
School Systems Served: Davidson and Williamson County Schools 
 
Learning 4Today “I Can Do This” 
 
Contact: Al Lockett 
  2600 Poplar Avenue, Suite 315 
  Memphis, TN 38112 
  (866) 526-2265 
  Al.Lockett@comcast.net  
 
Learning 4Today combines the effective elements of technology and mastery learning through small 
group tutoring.  His has proven to be an effective combination for building basic skills and motivating 
underachieving students.  Moseley & Higgins (1999) found that technology used in classrooms can be 
especially advantageous to at-risk students and can enhance sense of achievement for many students 
who have previously been low performing.  The program starts with a researched based diagnostic 
assessment tool.  A detailed prescriptive formative report is produced immediately for each student.  
Following the pre-assessment, Smart Tutor then automatically creates an individualized online reading 
program for the student.  It is based on the five subskill areas (phonics/phonemic awareness, vocabulary, 
fluency and comprehension) as defined by the National Reading Panel.  The Smart Tutor math program 
is aligned with the process standards outlined in the Principles and Standards for School Mathematics 
and covers number sense and measurement.  Smart Tutor is engaging and appeals to students’ visual, 
auditory and kinesthetic learning styles and provides true differentiated instruction to ensure that students 
compete against themselves as they grow and develop rather than against other students (Tomlinson, 
1999). 
School Systems Served: Memphis City, Shelby County and Fayette County Schools 
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The Learning Zone 
 
Contact: Queen Robinson 
  4553 Millbranch Rd. 
  Memphis, TN 38116 
  (866) 728-9311 
  (901) 345-3445 
  Ecilearn@aol.com 
  Web site: www.Ecilearn.com 
 
The student is taught either one on one or in a small group (5:1) student/teacher ratio setting.  Lesson 
plans, made with regular classroom teacher input, are individualized for each student’s unique needs.  
After a snack, the teacher assists the student with homework.  Next, the teacher uses best teaching 
practices to help the student learn math, reading, language arts, and study skills needed in the class and 
on proficiency tests.  Paper, pencils, markers, manipulatives, books and games are given to each 
student.  Computers are used to reinforce student learned skills through education games and activities 
where settings allow.  The student works alone or in cooperative groups where interactive activities take 
place and social skills are learned.  On school site, community center, library, or daycare, the student 
receives his own desk and place for belongings. 
School Systems Served: Memphis City, Shelby County, Fayette County, Claiborne County, 
Davidson County and Hamilton County. 
 
Martha O’Bryan Center Reading Achievement Program (RAP) 
 
Contact: Christine Jackson 
  711 South Seventh Street 
  Nashville, TN 337206-3895 
  (615) 254-1791 
  cjackson@marthaobryan.org 
  Web site: www.marthobryan.org 
 
The Martha O’Bryan Center Reading Achievement Program (RAP) provides reading instruction by a 
certified Reading Specialist and a team of trained tutors.  Center staff walks Kirkpatrick students to the 
Center after school where 2nd-4th graders receive guided reading instruction in groups of no more than 5 
students to 1 tutor.  Kindergarten and 1st grade students receive tutoring based on the child’s individual 
needs.  Students choose from a wide variety of books on all levels from our 1,600 book library.  Students 
enrolled in our reading program may also receive homework assistance, physical recreation, computer 
instruction, and leadership training by enrolling in the on-site youth development program. 
School System Served: Metro Nashville/Davidson County 
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NCLB Tutors 
 
Contact: Stephannie Wyckoff 
  121 South Main Street, Suite 400 
  Akron, OH 44308 
  (888) 625-2999 
  Stephannie.wyckoff@nclbtutors.com 
  Web Site: www.nclbtutors.com  
 
Students participating on-site attend classes in a computer lab either previously equipped by the school 
or provided by NCLB Tutors.  Students log into an online Learning Management System and are directed 
by a certified teacher to their individualized lessons after completing a pre-assessment online.  The 
teachers are available during the entire session to provide coaching, motivation and tech support to the 
children.  Offline activities are also provided on a regular basis to supplement the tutoring provided 
through the online lessons.  This gives the students another opportunity to apply what they are being 
taught online.  Students participating virtually, complete the program the same way only in the comforts of 
their own home.  A certified teacher is assigned to them to meet with them online via i-Linc. i-Link is a 
virtual classroom giving the tutor the opportunity to provide direct instruction on a whiteboard or through 
application sharing. 
School Systems Served: All 
 
Newton Learning, a Division of Edison Schools 
 
Contact: Jim Holland 
  521 Fifth Avenue, 15th Floor 
  New York, NY 10175 
  (800) 737-9968 
  SES@newtonlearning.net 
  Web Site: www.nenewtonlearning.net 
 
Newton Learning’s AfterSchool Adventure and Home Field Adventure are fun and interactive after-school 
programs for students K-9, specially tailored to meet each student’s unique learning needs.  Highly-
experienced and well-prepared instructors lead participants in hands-on activities designed to improve 
student test scores by helping them see the relevance of reading, writing and mathematics.  Newton 
Learning’s low student-to-instructor ratio, home-tutoring option, its close cooperation with the students’ 
regular teachers, and its proven record of success make this program an increasingly popular choice 
among parents. 
School Systems Served: All 
 
PREP After-School and Summer School Program 
 
Contact: Sister Sandra Smithson 
  Project Reflect 
  Reflect Mission Center 
  951 Windrow Dr. 
  Nashville, TN  37205 
  (615)  356-5961 
  jca2000@earthlink.net  
  Web site: www.projectreflect.org  
 
The PREP program improves reading and math skills, helps with homework, and offers small-group and 
individual tutoring and computer-based learning.  We diagnose each student’s academic needs, teach 
those skills, reinforce the learning, and test to make sure the student masters each skill for school 
success.  We emphasize positive behavior training in a caring environment. 
School System Served: Metro Nashville/Davidson County 
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Project Achieve – Intervention Assistance for Students 
 
Contact: Carolyne T. Clark 
  Memphis City Schools 
  2597 Avery Ave. 
  Memphis, TN 38112 
  (901) 416-6294 
  clarkc1@mcsk12.net   
  Web site: www.mcsk12.net 
 
Project Achieve will provide high quality instruction through individual and small group instruction offered 
by competent, caring, qualified teachers.  Project Achieve will be conducted at schools sites in areas 
designated by the school.  Consideration for selecting sites will be determined based on identified needs 
of the students, instructional needs, and campus security issues.  Project Achieve teachers will work 
closely with classroom teachers to ensure that Project Achieve instruction reinforces and extends 
classroom instruction based on each child’s instructional needs.  Parent will take part in developing their 
child’s intervention program and will follow their child’s progress through clear cycles of diagnosis, 
instruction, assessment and evaluation. 
School Systems Served: Memphis City Schools 
 
Project Help: Intervention Program for Low Performing Students 
 
Contact: Darrell Wooden 
  Hardeman County Board of Education 
  10815 Old Hwy 64 
  Bolivar, TN 38008 
  (731) 658-2510 
  woodend@k12tn.net  
 
Project HELP Intervention Assistance for Students is a supplementary program for children enrolled in 
Hardeman County Title I schools.  Students enrolled in the program will receive instruction using both 
individual and group sessions.  Instruction will be high quality, based on individual needs, and researched 
based.  Project HELP instruction will focus on skills that participants need in order to move them to a 
higher quintile.  The staff will keep the regular classroom teacher abreast of the participants’ performance. 
School System Served:  Hardeman County 
 
The Regional Educational and Environmental Center 
 
Contact: Roger Hansard 
  1804 Main Street 
  Tazewell, TN 37879 
  (423) 526-7513 
  hansardr@ten-nash.ten.k12.tn.us 
 
The Regional Educational and Environmental Center provides tutorial services in an age appropriate, 
high quality, and research based program.  Supplemental educational services are individually designed 
to increase the academic achievement of each student.  We give the student’s teachers and parents bi-
monthly progress reports.  The tutors are available for parent conferences upon request. 
School System Served: Claiborne County 
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The Street Academy 
 
Contact: Warren E. Logan, Jr. 
  730 Martin Luther King Blvd. 
  Chattanooga, TN 37402 
  (423) 756-1762 
  wloga13028@aol.com  
  Web Site: http://www.ulchatt.org 
 
The Reading Café provides online and classroom instruction in Reading, Math, and English proficiency by 
educational professionals in a small group setting.  The purpose of the programs offered is to improve 
student understanding and performance to meet proficiency benchmarks established by statewide 
standards.  The results will be measured by improved school grades; homework completion; student 
attendance; acceptable scores on statewide achievement tests; and promotion rates. 
School System Served: Hamilton County and Memphis City 
 
Success Educational Services 
 
Contact: Lovell L. Seals 
  3658 Chesterwood Drive 
  Memphis, TN 38118 
  (866) 404-SESI 
  info@successeducationalservice.com  
  Web site: www.successdeducationalservice.com   
 
Our instructional process begins with an initial assessment of student’s strengths and weaknesses in 
reading and/or math.  For K-8 students, we utilize the Voyager Reading Program and the Voyager Math 
Program or V-Math to identify student’s deficient skills.  The Voyager reading program assesses the 
student’s fluency, comprehension, vocabulary, phonics, phonemic awareness, and spelling.  The Voyager 
math program assesses student’s ability to compute math problems and application of math skills to solve 
real world problems.  The Gateway Algebra I Coach program is used to identify skill gaps among 9-12 
grade students.  Once the student’s skill gaps have been identified, our tutors prepare an instructional 
program that consists of reteaching deficient skills and providing opportunities for the student to practice 
until the skills are mastered.  The student will be assessed and receive immediate feedback daily.  The 
student will be provided with a checklist and a summary report that will communicate skill gaps and an 
overview of how they are progressing through the program.  Parents and teachers will also receive a copy 
of this report.  Reports will be prepared and submitted bi-weekly.  Aside from the initial assessment and 
consecutive ongoing assessments, the student will receive a cumulative assessment at mid-year and at 
the end of the instructional program. 
School Systems Served: All 
 
Sylvan Learning Center of the Cumberlands 
 
Contact: Christy Harrison 
  600 East Veterans Drive 
  Cookeville, TN 38501 
  (931) 528-2543 
  sylvanck@earlyscholars.com 
  Web site: www.earlyscholars.com  
 
Reading, writing and math programs with a program guarantee of 1 grade level improvement after 36 
hours or additional hours free, Strategic Study Skills Coaching Clinic for both student and parents, and 
John Hopkins University Advanced Youth Scholars Program for highly talented students. 
School Systems Served: Bledsoe, Clay, Cumberland, DeKalb, Fentress, Jackson, Macon, 
Overton, Pickett, Putnam, Smith, Van Buren, Warren and White Counties 
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Sylvan Learning Center – Cleveland 
 
Contact: Andret Dinon 
  Village Green Town Center 
  201 Keith St., S.W. Suite 3-56 
  Cleveland, TN 37311 
  (423) 614-4447 
  sylvan@charterinternet.com  
  Web site: www.educate.com  
 
Sylvan Learning Center offers an individualized diagnostic/prescriptive supplementary education program 
in Reading, Math and other learning related areas.  Our program also emphasizes raising self-esteem 
through continual praise and encouragement and a planned motivational program. 
School Systems Served: Bradley, Meigs, Rhea, and Polk Counties 
 
Sylvan Learning Center - Florence 
 
Contact: Mary Clark 
  2618 Hough Road 
  Florence, AL 35630 
  (256) 760-0330 
  mclark17@bellsouth.net 
  Web site: www.educate.com 
 
Sylvan provides small-group individualized instruction by certified teachers, primarily in reading, language 
arts and math.  The program starts with a diagnostic assessment, the results of which Sylvan uses to 
create an individualized prescription.  Staff members meet with parents after every 12 hours for progress 
conferences, and student growth is checked with a progress statement after 36 hours of instruction. 
School Systems Served: Hardin County, Wayne County, Lawrence County and Giles  

County 
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Sylvan Learning Center - Knoxville 
 
Contact: Susan Miller 
  9050 Executive Park Drive 
  Building A, Suite 100 
  Knoxville, TN 37923 
  (865) 690-0671 
  leedeecorp@aol.com  
  Web site: www.educate.com 
 
Students come to the center for their instructional sessions, and normally students who attend two hours 
at a time, two days each week.  They will be checked in at the entrance into the classroom and will be 
escorted to their teacher’s table.  The classroom is a large “L” shaped room, approximately 3500 square 
feet, with 12 instructional tables in it.  A maximum of 36 students could be in the classroom (3 per table) 
during the 1-hour teaching session.  The tables are “U” shaped where the instructor sits in the middle and 
the three students sit on the other side eighteen inches away from the instructor.  The teacher remains at 
the table the entire teaching session.  All three students are being taught from their individualized 
programs handwritten in their individual notebooks.  The notebooks are in the front of the student but 
turned toward the instructor.  A variety of materials are also with the student notebooks to teach the skills 
that we cover with each student per two-hour session.  We use textbooks, worksheets, workbooks, and 
manipulatives because it keeps the student’s interest, and some materials work better for different 
students.  All assignments are graded as the student finishes them, and immediate feedback is given to 
the student.  Individual instruction takes place with each students as well as time allowed for drill and 
practice to occur, so each child can practice the skills for the day.  You will hear teachers explaining, in 
low tones, information to an individual student at their table.  The other two are not distracted because 
they are involved in their own assignments doing some drill and practice on skill already taught to them.  
You will see educational material, posters, and plants on the walls around the classroom.  The Sylvan 
Store is also in the classroom where students can cash in their tokens that they earn for gift certificates, 
toys, posters, etc. This is their “paycheck” for a job well done and part of Sylvan’s motivation program. 
School Systems Served: Knox County, Oak Ridge, Anderson County 
 
Sylvan Learning Center – Tullahoma 
 
Contact: K. Louise Crowell 
  202 W. Coffee Street 
  Tullahoma, TN 37388 
  (931) 455-1505 
  sylvan@charterbn.com  
  Web site: www.educate.com  
 
Sylvan Learning Center offers an individualized diagnostic/prescriptive supplementary education program 
in Reading, Math and other learning related areas.  Our program also emphasizes raising self-esteem 
through continual praise and encouragement and a planned motivational program. 
School Systems Served: Tullahoma City, Manchester City, Fayetteville City, and Coffee, 
Warren, Grundy, Franklin, Moore, Bedford and Lincoln Counties  
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Total Learning Center* 
 
Contact: Ms. Michele Fleming 

 P.O. Box 41 
 Sand Springs, OK 74063 

  (918) 284-7261 
  totallearningcenter@hotmail.com  
 
Total Learning Center is a tutoring program designed to increase student reading and math skills in 
grades K-12.  Our program is high quality, research based, and taught by state certified teachers and/or 
degreed, trained professionals.  We provide small group instruction (4 X 1) at your child’s school.  Our 
program combines technology along with effective labs. 
School Systems Served: ALL 
 
University of Memphis Reading Center 
 
Contact: Dr. Jerrie Cobb Scott 
  Instruction and Curriculum Leadership 
  406 Ball Hall, Education Building 

 Memphis, TN 38152 
  (901) 678-2378 or (901) 678-5490 
  readcenter@cc.memphis.edu  
  Web Site: http://coe.memphis.edu/reading 
 
The University of Memphis Reading Center provides tutoring in literacy tailored to the assessed needs of 
children in grades 1-8.  Tutors are either pre-service or in-service teachers who are seeking advanced 
degrees in education.  Children are assessed individually at the beginning and end of each instructional 
unit (12 hours) to determine their reading, writing, and motivational levels.  Based on the results of the 
initial reading assessment, a tutoring program is designed that is tailored to the assessed needs of the 
student.  A portfolio provides students and parents at description of the student’s learning experiences, 
areas of growth, and focus areas for additional assistance.  In collaboration with the Memphis-Shelby 
Library’s Mother/Father Read Program, the Center also offers a parent support program.  Other services 
offered by the Reading Center include diagnostic reading assessments and intervention directions, 
professional development and literacy tutor training for teachers, paraprofessionals, and community 
volunteers. 
School Systems Served: Memphis City, Shelby County 
 
X-CEL Operating Foundation 
 
Contact: Lanie Jackson 

P.O. Box 1298 
Memphis, TN 38088-1298 

  laniejackson@bellsouth.net 
  Web site: www.xcellearningcenter.com 
 
Making use of extensive technology, X-CEL focuses for the students for the most part, on providing 
services to low-income students who are experiencing difficulty in a traditional classroom setting and 
whose performance on standardized tests I below average. X-CEL utilizes evaluation methods and 
educational tools based upon years of scientific research with the help of a tutorial staff that consists 
mainly of certified teachers who teach for the most part in Memphis City, Shelby County or other local 
school systems.  Based on the results of our evaluation, and Individualized Education Plan (IEP) is 
developed for each student to increase his/her performance in Reading and Math through an extensive 
sue of computer courseware. 
School Systems Served: Memphis City and Shelby County 
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Youth Life Foundation of Tennessee* 
 
Contact:  Yolanda Shields 
  3656 Trousdale # 109 
  Nashville, TN 37211 
  615-333-7672 
  info@learningcenternashville.com  
  Web site:  www.learningcenternashville.com  
 
The Youth Life Learning Centers (YLLC's) provide comprehensive after-school 
and summer programs for youth grade k-12. YLLC programs include after school 
tutoring, academic enrichment, social/cultural activities and encourage 
character building and community involvement. The Youth Life Learning Center 
mission is to nurture the child, heal the family, and rebuild the community 
by aiding and supporting the educational, moral, and social development of 
at risk youth.  For more information on the Youth Life Foundation, contact 
us at info@youthlifelearningcenter.com (615) 333-7672 or visit 
www.youthlifelearningcenter.com  
School Systems Served:  Davidson County Schools 
 
 
*SES providers designated with an asterisk and appearing in blue font have received conditional 
approval.  Conditional approval denotes those providers that are thought to have the capacity to capably 
deliver SES but have not yet developed a “track record of effectiveness.  These entities must reapply to 
be a provider every year until they can demonstrate a record of effectiveness.  All other providers on the 
list have received full approval to be an SES provider and were deemed by reviewers to have a sufficient 
record of effectiveness in improving the academic achievement to warrant this status. 


